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As part of the Erasmus+ project, "BEST4ENT - Best practice over the Europe for Education to 

Entrepreneurship (" Best4Ent - Best practices in Europe on entrepreneurship education ") n. 

2020-1-IT01-KA202-008516, the Economic and Technological Technical Institute "F. Palizzi", 

Vasto (Italy) circulated a questionnaire aimed at local and regional entrepreneurs, HR managers 

and company managers. There were altogether 26 questions which collected information about 

the field of operation, employing practices and mostly the required soft skills each employer 

seeks in the future employee. 45 answers were collected. 

This paper shows the results of the survey carried out by ITSET “F. Palizzi”. 

The first questions asked about the country of workplace and time spent in HR.  

All of those surveyed declared they operate in Italy. Most of them also have a mid-term or long-

term experience. Over 75% have been operating for more than 5 years. 

 

The most represented sectors are industry, services and social care. 

 



 

 

What sector does your company operate in? 

Industry 
Trade 

Agriculture 

Tourism & Hospitality 
Restaurant & Catering 

Other tertiary sector services (facility management, transport & logistic services,  

ICT & communication, banking & insurance services) 
Services to the person (social services, educational services,  

sanitary-medical services, wellness & beauty) 

Other: 

Most companies stated they operate on a national basis, whereas about 20% claimed they are 

focussed on international markets. 

 

At what level does your company operate? 

Local 

Regional 

National 
International 

 

Over 75% of those surveyed envisage the chance of a company growth over the next 3 years, 

consequently hiring new staff. This relates to the technical, productive and R&D sectors (about 

52%), followed by the commerce field (about 32%).

 

What department of your company do you plan to hire people in? 

Administrative / accounting / management 
Technical / production / research & development 

Business / sales / customer service / web marketing / social media / front office 

Other: 



 

 

 

A master’s degree emerges as the standard requirement, followed by a technical high school 

diploma and other profiles (among several choices made available). 

 

Number of choices 

Professional qualification (industry & craft) - EQF 3 

Professional qualification (tertiary sector) - EQF 3 
Vocational school diploma (industry & craft) - EQF 4 

Vocational School Diploma (tertiary sector) - EQF 4 

Technical school diploma (technological) - EQF 4 
Technical school diploma (economic) - EQF 4 

Higher Technician Diploma - EQF 5 

Bachelor Degree - EQF 6 
Master Degree - EQF 7 

PhD/Doctorate - EQF 8 

As for the required age range, the first and foremost is absolutely 25-35 (among several choices 

made available). 

 

 

Number of choices 

16-20 
21-25 



 

 

25-35 

35-45 
 

Regarding the necessary key competences of the employees, digital competence gets the first 

place, followed shortly by functional literacy and personal competences. 

 

Which ones of the aforementioned key competences do you consider essential for your company? (choose only one, the most important) 

Functional alphabetic competence, c.d. literacy (full ability to communicate, both in oral and written form, in one's own language, adapting 
one's register to contexts and situations) 

Multilingual competence (knowledge of foreign languages lexicon resulting in the ability to communicate both orally and in writing) 

Logical-mathematical competence (ability to solve problems related to everyday life) 
Digital competence (ability to use new technologies with fluency, with the aim of education, training and work). 

Personal competence (ability to organize information and time, to manage one's own training and career path). 

Competence in matters of citizenship (ability to act as a conscious and responsible citizen, fully participating in the social and political life of 
one's country). 

Entrepreneurial competence (creativity in analyzing reality and finding solutions for complex problems by using imagination, strategic 

thinking and critical reflection). 
Cultural awareness and expression (knowledge of cultural heritage and ability to connect the individual elements that compose it). 

 

Of the professional skills required from each employee, learning to learn prevails (40%), 

followed by the ability to focus on goals (35%) and other items (communicative, language, 

digital, negotiation and mobility skills). 



 

 

 

Which one of the aforementioned professional skills do you consider essential for your company? (choose only one, the most important) 

Focus on goals 
Digital skills 

Negotiation 

Language skills 
Availability for mobility 

Learning to learn 

Communication skills 

 

 

As for soft skills analysis, it can be seen clearly how they all are considered as essential aspects 

by those surveyed. In a given list of soft skills, professionalism – defined as showing a certain 

degree of maturity and responsibility – gets the first place, followed by team working 

 

 

Among the personal features required, the most important for those surveyed is motivation 

(about 42%), followed by dedication (25%) and openness (about 12%). 



 

 

 

Which one of the aforementioned personal traits do you consider essential for your company? (choose only one, the most important) 

Motivation 
Dedication 

Punctuality / Accuracy 

Open-mindedness 
Creativity 

Empathy 

As for previous experience, it can be seen how over half of those surveyed consider a previous 

work experience in Italy or abroad as an important feature, slightly prevailing over those who 

claim that work experience must be made on a national basis.

 

Which one of these two categories of previous experience do you consider most important when evaluating an application? 
Employee work / self-employment / internship / volunteer work experience in a similar position in your country 

Employee work / self-employment / internship / volunteer work experience in a similar position abroad 

Both at the same level 

The majority of those surveyed (over 77%) stated they check whether the work requirements 

are met through a job interview, while choosing training courses and field practice inside their 

companies as the most suitable ways to improve skills. 



 

 

 

How effective do you find these methods for improving an employee's skills (scale from 1 to 5)? 

1 - not important 2 - slightly important 3 - important 4 - more than important 5 - very important 
Training course (formal training) 

In-company practice (informal training) 

Internship / volunteering abroad 
Self-learning 

Team building 

Training course (formal training) 
In-company practice (informal training) 

Internship / volunteering abroad 

Self-learning 
Team building 

 

 

 

 

 

 

 

 

 

When assessing job applicants, previous experience in self-entrepreneurship is significant for 

the majority of those surveyed (about 63%). The most suitable applicants show on average both 

technical and transversal skills compared with applicants having low-level skills in terms of 

team working, communication and so on. 

 



 

 

 

Which of the following profiles would you select when evaluating an application? 

Profile 1: candidate with high technical skills but low soft skills (teamworking, problem solving, communication, adaptability) 
Profile 2: candidate with high soft skills (teamworking, problem solving, communication, adaptability) but low technical skills 

Profile 3: candidate with an average level of both technical skills and soft skills 

I don’t know 

 

Round-up 

As it can be seen from the above-listed survey, soft skills are one of the most important features 

as far as the professional field is concerned. Most companies are likely to hire new staff on the 

basis of previous abroad and national work experience. An outstanding aspect lies in the fact 

that the majority of those surveyed stated that the most suitable job applicants show, on average, 

both hard skills and soft skills in contrast with candidates showing high-level hard skills and 

low-level soft skills.  


